
NHS at WAR: Two bodies running the 

health service told to 'get their act together' 

and stop behaving like a feuding couple 

 Department of Health and new body NHS England like 

'warring parents'  

 Foundation Trust Network warns against pulling in 

opposite directions  

 Labour claims there is confusion about who is 

responsible for what 
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The two bodies in charge of the National Hearth Service are at war with each 

other instead of improving thew quality of care, it was claimed today. 

Chris Hopson, chief executive of the Foundation Trust Network which 

represents a wide range of NHS Trusts, said that the Department of Health 

and NHS England had to 'get their act together’ and stop behaving like 

feuding parents. 

It sparked claims that since the Coalition's NHS shake-up, no-one knows who 

is responsible for what. 
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Feuding: The Department of Health, run by Health Secretary Jeremy Hunt (left), is at war 

with NHS England overseen by Sir David Nicholson (right), it was claimed today 



The government set up NHS England, headed by Sir David Nicholson, as 

part of the deeply controversial Health and Social Care Act to act as an arm's 

length body free from control of ministers at the Department of Health. 

NHS England is in charge of around £96 billion of the health service's budget 

and is responsible for setting commissioning priorities for the new local 

bodies, Clinical Commissioning Groups, which now organise health services.  

 But five months after the new system was set up, Mr Hopson said that the 

two bodies are still in the ‘storming stage’ of their relationship and they 

were still ‘finding their feet’. 

Mr Hopson told the BBC: ‘There's a joke that relationships start off by 

forming. Then they go through a storming stage, and once that's finished they 

norm. 

 

Criticism: Labour's Andy Burnham said the NHS reorganisation has been a 'monumental 

folly' 

‘There's a definite sense at the moment that there's quite a lot of storming 

going on. One would hope the relationship will develop and norm - because 

at the moment they're finding their feet. 



‘Sometimes those of us in the NHS look up and think - this is warring parents 

who ought to get their act together so we can do what we need to do in the 

NHS. 

‘Tensions are perhaps inevitable where you have political leaders, who want 

to take accountability for the system, but have set up an arms length body - 

NHS England - which is responsible for overseeing the key part of 

commissioning.’ 

He added: ‘It's important that all of us in the NHS should have a clear picture 

of how the two fitted together. 

‘It's a very important relationship and if they're pulling in different directions, 

it's not helpful. I'm confident they'll find the right answer though.’ 

A Department of Health spokeswoman said: ‘The Department has a strong 

working relationship with NHS England and works closely with all the 

organisations in the health and care system to make sure the it continues to 

deliver the high quality care people expect.' 

However Labour's shadow health secretary Andy Burnham said: ‘Week by 

week, the monumental folly of David Cameron's costly NHS re-organisation 

becomes clearer. 

‘He broke up a successful NHS just when it most needed stability. Now 

confusion reigns and we have an NHS at war with itself. In the midst of the 

biggest financial challenge in its history, no-one knows who's in charge or 

who is responsible for what. It is political mismanagement on a grand scale. 

‘Ministers turned the NHS into the world's biggest quango - against the 

advice of medics and patients - but failed to understand the implications of 

their actions.’ 

 


